TOP TEN ROLES PATIENTS AND FAMILIES CAN PLAY TO BECOME PARTNERS IN CARE

Today, many programs, organizations and agencies are actively seeking ways to increase family involvement in policy and program development and evaluation.  There are many kinds of advisory roles that patients and family members can play to become active partners in the care system. The term advisor may describe any role that enables families to have direct input and influence on the way care and services are organized and delivered.  Advisory roles patients and family members can play include:

1. Members of Task Forces and Advisory Boards

2. Program Evaluators and Grant Reviewers

3. Co-trainers for preservice or inservice sessions

4. Paid program staff or policy consultants

5. Mentors for other families

6. Reviewers of audiovisual and written materials

7. Advocates (such as providing testimony at hearings)

8. Participants in focus groups, conferences and working meetings

9. Members of committee hiring new staff

10. Participants in quality improvement initiatives

Patients and family members who choose to get involved beyond the individual care level say there are enormous benefits for themselves, their providers, and the overall system of care.  For additional tips and resources for becoming a patient or family advisor, please visit www.familycenteredcare.org.
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